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INDIVIDUAL LICENSE FOR INTERNATIONAL TELECOMMUNICATIONS
FACILITIES INTENDED GRANTED TO (*ALLIANCE NETWORKS W.L.L™)

K

BY THE TELECOMMUNICATIONS REGULATORY AUTHORITY

GRANT OF LICENSE

The Telecommunications Regulatory Authority (the “Regulator”) hereby grants
Alhance Metworks W.LL  (the “licensee”) this license, under the
Telecommumications Law promulgated by Legislative Decree No, 48 of 2002, by
virtue of which the licensee is authorized to install, operate and manage the
international telecommumeations facilities descnbed herein in the Licensed area

set out herein (the “license™),

This license shall he  subject to the provisions herein  stated,  the

Telecommunications Law and any regulations issued thereunder.
DEFINITIONS
For the purposes of this license:

{a) A meaning or definition provided for any word, phrase or expression under
the Telecommunications Law shall also be applicable to such word, phrase

of expression i this license; unless the context reguires otherwise,

b A reference o significant market power or dominant position shall be a
reference to such power or position, as the case may be, for the relevant

market as determined by the Regulator from time to time,

(c}  The following ferms and expressions shall have the following meanings

unless the context requires otherwise:

“AfMliate™ means, as used with respect to any person, any other person directly or
mdirectly controlling, controlled by, or under common control with, that person. In
the case where one person owns, directly or indirectly, 50% or more of the share
capital, voning rights, securities, or other ownership interest of another person, both
such persons shall be deemed an affiliate;

.Z Cexwvamni marbes: LEUUIIERED
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“Cable landing station” means the first point &t which any cable landed in Bahrain
connects o another public relecommunications network within the Kingdom of
Bahrain, mcluding, but not limited to, buildings, equipment and land necessary to

establish and mamtam such connecton:

“Control”™ means, as appligd to any person, the possession, directly or indircctly, of
the power to direct or cause the direction of the management of that person, whether
through ownershup, voting or other means and “controlling” and “controlled” shall
be construed accordingly;

“Effective date” means the date referred 1o in section 17.1;

“Force Majeure” means any cause affecting the performance by the licensee of any
obligation hereunder arising from acts, events, omissions, happenings or non-
happenings bevond its reasonable control including (but without limiting the
generality thersof) governmental or States’ acts or regulations, fire, flood, inclement
weather, terrorism or any disaster or an industrial dispute (other than relating to the
licensee’s own workforce) affecting the provision of Licensed services, Any act,
event, omassion, happening or non-happening only will be considered Foree Majeure
if it ix mot atributable 1o the wilful act, neglect or failure to take reasonable
precautions of the licensee, its officers, controctors, sub-contractors, agents, servants

or employces,

“Internationzl telecommunications facilities” means telecommunications facilities
used or intended for use in connecting the Kingdom of Bahrain to countrics or
territories outside the Kingdom of Babrain, or wiee versa, for the provision of an

international telecommuncations service;

“International relecommunications service” means the provision of telécommunica-
tions services between the Kingdom of Bahrain and countries or territories outside the

Kingdom of Bahrain, or vice versa,
“Licensed aren” means the territory of the Kingdom of Bahrain;

“Licensed Facilities™” means the facilities desenbed under section 3.1; and

3 Docamant raxdar 1ICEL 14907
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“schedule of Fees Regulation™ means Resolution No. {6) of 2023 promulgating the

Schedule of Fees Regulation, as may be amended from time 1o time,

A LICENSEDR FACILITIES

3.1 The licensee i5 authorised on a non-exclusive basis to install, operate and manape
its international telecommunications facilities in the Licensed area.  For the
wvoidence  of doubt, the licensee wmway only provide international
ielecommunications services of 1t 15 also the holder of an imternational

telecommunications services license

32 The licensee 15 authorised fo connect its international telecommunications

lacilities to:

{a) any Fixed Telecommunications Infrastructure Metwork in line with any
agreements entered into with any holder of a Fixed Telecommunications

Infrastructure Network License;

bl any telecommunicalions network operated under an  approprigte

telecommunications license; and

{c)  any telecommunications equipment approved for connection in accordance
with section 38 of the Telecommunications Law and any regulations issued

pursuant to the Telecommunications Law.,

13 The heensee may, with the prior wnitten approval of the Repulator, conduct any
or all of the foregoing activities through an affiliate or sub-contract the conduct
of any or all of the foregoing activities to another person; provided, however,
that the licensee shall continue to be fully lable for any obligation ansing in
relation to any such activity, The Regulator may revoke its approval at any time
by providing reasonable advance notice to the licensee in writing. The prior
written approval of the Regularor shall not be required if such affiliate is and
remains wholly-owned by the licensee, provided always that the Regulator shall

be notified in writing of such arangement.

4 o wiwrd st | AT 01 34 087
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4. LOCATION OF INTERNATIONAL TELECOMMUNICATIONS FACILL-
TIES

4.1 The licensee shall provide the Regulator with a specific description of the location
of each cable landing station, as the case may be, installed, operated or managed
by the licensee within the Licensed area pursuant to this license. The description
shall include a map showing specific gengraphic coordinates of any such cahle

landing station.

4.2 The licensee shall at all times comply with any requirements of the Kingdom of
Bahrain regarding the location and concealment of its international telecommuni-
cations facilities for the purpose of protecting and safeguarding its international

telecommunications facilities from damage or destruction.

43  The lecation of any international telecommunications facilities within the
Licensed area shall be moved or shifted by the licensee at the licenses’s expense
upon the request of the Regulator, whenever the Regulator considers such course
necessary in the public mterest, such as for reasons of national defense or for the

maintenance and improvement of harbours for navigational purposes,
5. QUALITY OF SERVICE REQUIREMENTS

3.1 The licensee shall meet the quality of service requirements, if any, determined
from fune o tme by the Repulator pursuant to a regulation (the “quality of

service requirements’™).

5.2 The licensee shall ensure that it mamtains information records in a form to be
approved by the Repulator within six {6) months of the Effective date for the
purposes of satisfving the Regulator that the licensee 15 meeting the quality of

SErVICE requirements.
6. INTERRUPTIONS OF LICENSED ACTIVITIES

6.1  The hcensee shall not mtentienally interrupt or suspend the operanon of 1ts
international telecommunicabons facilities (or any part thereof} in the normal

eourse of busingss, without having first obtained the prior written approval of the

5 Durarierd pasmsdery 10T 00 00T
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Regulator and provided reasonable advance notice to persons to be affected by

such interruplion Or SUspension.
PROVISION OF ACCESS

Subject to section 7.3, if the licensee is a public telecommunications operstor in a
dominant position, the licensee shall provide access to its  intemational
telecommunications facilities on the reasonable request of any licensed operator in
accordance with seetion 57 of the Telecommunications Law,  Access shall be
provided in a manner that is npon-discriminatory and at a point or level within such
network that is determined by the Regulator o be technically feasible and
consistent with the most efficient delivery of telecommunmications services to the

ultitnate consumer of such services,

The licensee shall provide access within a maximum penod from the date of
request as shall from time o tme be determined by the Regulator as set forth in

the regulations,

The licensee shall not be required to provide access where in the Regulator’s view
it is not reasonable to require the licensee o provide access, including, but not
limited to, where it would expose any person engaged m provision of the access

services to undue nsk to health or safety.

In accordance with section 57(e) of the Telecommunications Law, the Regulator
may determine all ranffs 10 be made for the provision by the licensee of access
services. In determiming such tanffs the Repulator shall consider intermational
henchmark charging levels for a similar service and conditions prevailing within
the Licensed area, including scale, but, in any event, shall ensure that such tanffs

ared

services does not pay for network components of facilities that it does nog

require; and

(b} in all cases ressonable and, with respect to similarly situsted users, non-

discriminatory,

,E epumyel mgwbey LLC BE T ONGT
T rrrvas o) Mogiasry Acfarm D o s} lamary 2824
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INTERCONNECTION WITH OTHER FUBLIC
TELECOMMUNICATIONS OPERATORS

If the licensee is & public telecommunications operator in a dominant position, it
shall provide interconnection to other public telecommunications operators in

accordance with section 57 of the Telecommunications Law.
ACCESS TO LAND

The licensee shall be entitled o wse public and private propertics in accordance

with the provisions of Chapter X11I of the Telecommunications Law.

RADIOCOMMUNICATIONS AND FREQUENCY ALLOCATION

The hicensee may apply 10 the Regulator for the right (0 use telecommunications
frequencies or frequency bands within the jurisdiction of the Regulator in
accordance with 8 frequency license to be granted under secton 44 of the

Telecommunications Law.

The licensee shall ensure that the radiccommunications equipment comprised in
any of s radiocommunications statiens 18 designed and constructed, wsed and
mainfained, so as nof o cause any wundue mterference even when in use

complignce with the rules from time to time established by the Regulator.

The licenses shall not permit or suffer any person to use its dicommunications
equipment comprised in any of its radiccommunications stations unless the person

i5 under the control of, and authorised by, the licensee.

The licensee shall ensure that all persons using its madiccommunications
equipment comprised in any of its radiocommunications stations are made aware
of the relevant terms of this license together with any applicable license and

comply with them.

Without derogating from section 77 of the Telecommunications Law, the licensee
shall permit any person authornsed by the Begulator to have access to any of s

radiccommunications stations and to inspect or test its radiccommunications
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equipment af any reasonable fime or whenever an emergency situation exists, at
any time, for the purpose of verifying compliance with the terms of the license,
the provisions of the Telecommunications Law amd regulations issued thereunder

aor for the purpose of investigating sources of radiccommunications interference.
INTEROPERABILITY AND TECHNICAL STANDARDS

The hicensee shall comply with relevant regulations and technical specifications
issued by the Regulator in order to ensure interoperability of its international
telecommunications facilities with telecommumcations services and telecommuni-
cations networks provided by other licensed operators to the extent technically

feasible.
PRIVACY AND CONFIDENTIALITY

The hcensee shall use all reasonable endeavours to ensure the privacy and confi-
dentiabity of imformation and business secrets obtained in the course of 15 business
from  any wser by establishing and implementing reasonable procedures for
muintaning privacy and confidentiality of such mformation subject to any

requirement under law,

The licensee shall maintain  sufficient  information on s prvacy  and
confidentiabity procedures o satisfy the Repulator, at its reasonable request, thai

the requirements of section 12,1 are being met.

The licensee shall not use or allow to be used any apparatus comprised i its
international felecommunications  facilities which is capable of recording,

monitormg, or intruding into calls unless it complics with applicable law
ANTI-COMPETITIVE PRACTICES

Without derogating from section 65 of the Telecommunications Law, the licensee
will not, alone or together with others, engage in or continue or knowingly

acguissoe to any anfi-competitive practices and, in particular, the licensee shall:

(a) o1 engage in anti-competitive cross-subsidizanion;

3 Boruro sk LIC#114m0T
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(by  if dominant, not abuse its dominant position;

] not enter into exclusive armangements with third parties for the location of

its facilities,

{d}) not enter nfo any agreements, amrangements or undertakings with any
person, including any supplicr of scrvices that compete with any of the
activities described in this license, which have as their objective or cause

the fixing of prices or other restraimt on competition;

(2} notuse information obtained from competitors if the objective or effect of

such use 15 anfi-competitive;

(1 miake available to other licensed operators on a timely basis technical
information abowt essential facilities and other commercially relevant
information that 15 necessary for them o provide telecommunications

services: and

(g} not {whether i respeet of the tanffs or other terms gpphed or othersnse)
show undue discrimination against panticular persons or persons of any

class or description as respects the provision of any Licensed service
14, ACCOUNTING REQUIREMENTS

14.1  The lcensee shall present in written form regulatory accounts for the licensed

elecommunications achivities inaccordance with the applicable regulations.

4.2 The Repulator may require the licensee to submit other accounting information it
may require in order to effectively supervise and enforce the terms of this license

ind the provisions of the Telecommunications Law,

143 If the licensee fails to comply with its obligations under sub-sections | and 2
sbove or if the sccounting system presented by the licenses fails to achieve the
ohjectives set forth in these subsections and the Regulator deems it necessary and
gppropriate  in  accordance with the provisions of section 3(c) of the
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Telecommunications Law, it mayv order the licenses fo implement separation
within a period to be determined by the Regulatar,

REQUIREMENT TO PROVIDE INFORMATION AND INSPECTION

Without derogating from section 53 and 77 of the Telecommunications Law, the
ficensee is required to maintain such informarion as will enable the Regulator to
carry out its funciions under the Telecommunications Law in such manner as the
Regulator may from time (o tinve request,.  The Regulator shall have the righi to
request the licensee to submit periodic reports, statistics and other data as well as
request additional information in order 1o effectively supervise and enforce the
terms of this license, the provisions of the Telecommunications Law and the

regulations 1ssued thereunder.
LICENSE FEES

The initial license fee for the period from the Effective date until the end of the

calendar wear in which the license is awarded shall be BD20,000.

The annual license fee payable in respect of each subsequent year shall be levied
i accordance with the Schedule of Fees Regulation {and any  subsequent

amendments thereof},
DURATION AND RENEWAL

The Effective date for this hicense 15 30 January 2024 (the “effective date”). This
license shall unless terminated earhier in accordance with Section 1B of this

licence and'or article 31 of the Law, be valid for a term of fifteen (15) years.

The Regulator shall renew the license upon reguest by the licensee for additional
terms of ten (10) years upon expiration of the current license term, provided that
the licensee s not, and has not been, i matenal breach of the hicense (in which
case, the Repulator may weto renewal in accordance with section 30 of the

Telecommunications Law).
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18. MODFICATION, REVOCATION AND TERMINATION
18.1 The license may be modified in any of the following ways at any time:
(a) written agreement between the Regulator and the licensee,

(h) by the Regulator if the Regulator determines that such modification is
necessary to make the conditions of the license consistent with terms being
imposed penerally in respect of all licenses issued in the same category,
for the purpose of ensuring fair competition between licensees in that
category or to the extent necessitated by technelogical development,

provided that the Regulator shall have;

(1) given the licensee six (6) months written notice of the proposed

maodificaton: and
{ii} consulied with the licensee;

(cl an order of modification by the Regulator in accordance with section 35 of

the Telecommunications Law.

(d) a determination of the PFegulator that such modification(s) s [ are

necessary to comply with the Telecommunications Law.,
182 The license may be revoked in any of the following ways at any time:
{a)  wrtten agreement between the Regulator and the licensee,

(h)  an order of revocation by the Regulator in accordance with section 35 of

the Telecommumicaions Law.

{c) if the licensee is dissolved, or emers into liguidation, bankruptcy or

P

equivalent procesdin

L

e el e s e P s b Ca. o
LA IHdRCH A & HCial HL'HUEII.I. A8 LML LIS DEERCEILS &

creditors.

{d} 1f the licensee fuils to demonstrate to the sanisfaction of the Authonty that
it has made effective use of the nghts granted by virfue of this licence

(including without limitation the installation of intemmational facilitics at
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the GOCLA landing station) within a period of 5 years from the date of its

ISSUANCE.

The license shall terminate automatically upon the expary of its term if it is not

renewed in accordance with section 17.2 above,
FORCE MAJELURE

If the hcensee is prevented from performing any of its obligations under this
ficense because of Force Majeure the licenses shall nofify the Regulator of the
ohligations it 15 prevented from performing as a result as soon as practicable after

it becomes aware or reasonably should become aware of such Force Majeure.

The Regulator shall suspend those obligations referred to under section 9.1 and
the heensee will mot be liable to perform those obligations, for so long as the
Force Majeure continues, only if and to the extent that the inability (o perform
could not have been prevented by taking steps specitfically required under the law
or this license or other reasonable precautions and the inability cannat reasonably
he circumvented by the licensee ar its expense throwgh the wse of aliemate

sources, work-around plans or other means.

PUBLIC EMERGENCY, PUBLIC INTEREST, SAFETY AND NATIONAL
SECURITY

The licensee shall comply with any directions as the Regulator or other competent
authorties may issue in case of public emergency on matlers relating o the

activities of or the ownership of the licensee.

The licensee shall comply with any directions which the Regulator or other
competent authoribies may 1ssue from bme o hme oo mablers relating o public
interest, safcty and‘or natiomal sccunty, Furihermore, the licensee shall not
undertake to provide any services which do not meet the requirements of any

competent authority responsible for public interest, safety and national secunity,

The licensee shall comply with any dirsction from the Begulator or any competent

authority i relation to matters of public emergency, public imterest, safety or

i i | b LI W1 20N
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21,

211

8

221

3.

231

232

Trkrormmerenrs Bog hiory &atkprey

national secunty requinng it to allow any authonsed person by the Regulator or
any competent authonty o assume [l or partial control of any of iz Earth

Stations or the heensed services, Anv such direction shall be m writing
DISPUTE RESOLUTION

All disputes between the licenses and the Regulator arising out of this license
shall be resolved in accordance with the provisions of Chapter XVI of the

Telecommunications Law,

The courts of the Kingdom of Bahruin shall have junsdiction owver disputes
between the licensee and other licensees in connection with telecommumcations
activities which they are licensed to conduct, provided, however, that a pany 1o
such dispute may require the dispute o be referred w arbitration, in which case,
unless the parties agree otherwise and provided that such agreement s pot
contrary to Chapter VII of the Civil & Commercial Procedural Law of 1971, the
provisions of sections 67 to 71 of the Telecommunications Law shall apply

mutatis matandis.
COMPLIANCE

Without prejudice to the Regulator’s power under the Telecommunications Law
and' or any other regulatory instruments, if the licensee fails 1o comply with its
obligations under this license, the Regulator may take such action as it deems
necessary and appropriate in accordance with the provisions of Article 3(c), 35

and/or 65 of the Telecommunications Law {as appropriate).

NOTICES

All notices from the licensee to the Regulator and vice versa shall be in wnling

and sent either by email or by regestered mail,
Where a notice 15 sent by email, it shall be sent to the following addresses:
(a) If sent to the Begulator: licensmpditnorg by

(by  Ifsentto the licensee; adul duy i wi il
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233 Where a nonce is senf by registered mail, it shall be sent with acknowledgement

of delivery to the following addresses:
(a) If sent o the Regulator: P.O. Box 10353, Manama, Kingdom of Bahrain.

b If sent o the heenses: Office 703, Building 635, Road 3614, Block 434,
Manama, Kingdom of Bahrain.

234  Euther party may change its above addresses by notifving the other pary m
writing at least fifteen (15) days before such change takes effect.

- g1

Acceptance by: ALLIANCE NETW_!_JRKS W.L.L

F“,J‘-{Ill N. B 'f_}n.:lh\ P, &

Mame

-
Designation: LR

Date: 2.0\ . 'E-D?—L]
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